
CANATICS AWARDED PRIVACY BY DESIGN AMBASSADOR STATUS - 
“PRIVACY SMART FROM THE START” 

SEPTEMBER 2, 2014 (TORONTO) – The Canadian National Insurance Crime Services 
(CANATICS), its CEO Ben Kosic, and its CPO Sylvia Kingsmill have been awarded 
“Privacy by Design Ambassador” status for adhering to the gold standard in privacy 
protection for its newly established insurance fraud consortium.  

“This is a critical milestone for CANATICS because privacy underpins everything we 
do to accomplish our mission in combating insurance fraud. We implemented a strong 
privacy governance and accountability framework which will be overseen by our Chief 
Privacy Officer that provides end-to-end privacy protection for the data we collect, 
from inception to destruction. This is all predicated on the informed consent of the 
individual, notice and transparency about our information handling practices.” 

CANATICS is a not-for-profit organization that uses a state-of-the-art fraud analytics combined with privacy enhancing 
technology to identify and generate alerts for potentially suspicious claims which can be further investigated by 
insurers who are members of CANATICS. Ten insurance companies have currently joined hands to fight insurance 
fraud in Ontario, with the initial focus on combating fraud in the auto insurance industry.

Each member will contribute their own data that is then pooled and analyzed by CANATICS using strict access 
controls, security and incident management protocols, all based on the internationally recognized principles of Privacy 
by Design. “Only minimum data sets necessary to achieve our objectives are collected. Members will never have direct 
access to the pooled data and the Alerts they receive will contain only their own customers’ personal information”. 

It is estimated that as much as $1.6 billion per year is paid by insurance companies in response to fraudulent or 
inflated claims. With the help of CANATICS, the auto insurance industry will be empowered to investigate cases of 
organized and premeditated insurance crime in a manner that respects and protects individual privacy, in accordance 
with Canadian privacy laws and leading privacy practices such as Privacy by Design.” 

“Being an ambassador of privacy means embedding privacy into our culture and continually educating the public 
and industry about the default Privacy by Design protections that CANATICS has adopted to help fight against 
insurance crime.”  

FOR MORE INFORMATION, PLEASE CONTACT:
Sylvia Kingsmill, Chief Privacy Officer and Legal Counsel

Canadian National Insurance Crime Services | skingsmill@canatics.ca

Ben Kosic, President and CEO
Canadian National Insurance Crime Services | bkosic@canatics.ca


